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I.STATUS OF FINANCIAL INCLUSION IN WAEMU IN 2020

I. STATUS OF FINANCIAL INCLUSION IN WAEMU IN 2020
(Based on a population group aged 15 and older)

COUNTRY| BN | BF | € | GB | ML | N6 | SN | T6 |  UNION

FINANCIAL SERVICES ACCESS INDICATORS
1-Aggregate Financial Services Demographic Penetration Rate (TGPSFd) 253 04 118 3 185 20 84 50 m

(Tofal number of financial service points/adult population)*10,000

2-Aggregate Financial Services Geographic Penetration Rate (TGPSFg) 1533 396 628 7 165 18 116 422 234

(Total number of financial service points/total area)*1,000 km2

FINANCIAL SERVICES USE INDICATORS
3-Banking Services Use Rate (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population)

4-Strict Banking Rate (TBS)

21.57% 156.08% | 20.04% | 17.55% | 15.556% 7.43% | 17.65% | 21.60% 16.53%

(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks or the Treasury / adult | 31.19% 20.63% | 20.45% | 17.55% | 15.55% 9.09% | 19.60% | 26.95% 19.27%
population)

5-Microfinance Services Use Rate (TUSM) n - % . 5 % & %
(= Total number of individuals with accounts at microfinance institutions / adult population) 47.71% 13.24% 12.11% 1.16% 13.33% 6.53% 35.38% 53.09% 20.57%
6-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts at banks, postal services, national savings banks, the Treasury | 8.90% 33.87% | 32.56% | 18.71% | 28.88% | 15.61% | 54.98% | 80.04% 39.85%

or DFSs / adult population)

7-E-money Services Use Rate (TUSME)
(based on accounts opened = Number of individuals with e-money accounts at EMls, e-money issuing banks or other 5.21% 90.05% 94.18% 91.63% 70.54% 11.50% 86.35% 95.84% 76.31%
financial instifutions / adulf population / adult population)

8-E-money Services Use Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at EMIs, e-money issuing banks or other | 75.50% 78.54% | 65.41% | 47.74% | 27.83% 2.64% | 39.84% | 52.48% 48.61%
financial institutions / adult population)

9-Aggregate Financial services use rate (TGUSF)
(based on opened EM accounts = tofal number of private individuals with accounts opened at banks, post offices, | 96.16% | 87.32% | 92.29% | 66.45% | 56.71% | 18.25% | 88.22% | 93.81% 74.29%
national savings banks, the Treasury, DFSs, or EMIs/ adult population)

10-Aggregate Financial services use rate (TGUSF)
(based on active EM accounts, adjusted for multibanking = fotal number of private individuals with active accounts o o o o o 0 o o o
at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult population, based on active accounts), 82.41% 7544% | 79.10%  56.95%  48.60%  15.64% | 75.60% | 81.62% 63.85%
adjusted for multibanking

FINANCIAL SERVICES AFFORDABILITY INDICATORS

11-Nominal Interest Rate on Bank Deposits 5.54% 5.79% 4.67% 4.59% 4.67% 5.65% 4.65% 5.62% 5.13%

12-Real Interest Rate on Bank Deposits
(= Nominal Interest Rate on Bank Deposits — average infiation rafe)

13-Nominal Interest Rate on Bank Loans 7.16% 6.93% 6.39% 8.42% 7.85% 8.48% 5.84% 7.60% 6.59%
14-Real Interest Rate on Bank Loans

2.47% 3.82% 2.22% 3.04% 2.42% 2.77% 2.20% 3.75% 2.97%

0, 0, 0, 0, 0, 0, 0, 0, 0,
(= Nominal Inferest Rate on Bank Loans - average inflation rafe) E 2 Sl L Sk S S 2L T
15- SYNTHETIC FINANCIAL INCLUSION INDEX 0.647 0.590 0.606 0.245 0.445 0.250 0.587 0.564 0.520
(**) The aggregate financial services use rate incorporates data from all account holding entities
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Il. COUNTRY-BY-COUNTRY SUMMARY OF CHANGES IN FINANCIAL INCLUSION MONITORING INDICATORS

IN WAEMU IN 2020

2.1 SUMMARY FOR WAEMU
(Based on a population group aged 15 and older)

YEARS | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

FINANCIAL SERVICES ACCESS INDICATORS

oo 16000 000 063 064| 066| 067| 068/ 063 067| 068 066| 064
PO 031| 080| 454| 11.33| 2028| 2877| 2585| 3855| 5497 99.82| 109.63
?b‘f\gg;jg‘gif'gnr‘a‘jfc‘gg'esmgﬁf s/Bjurp,?ogﬂng;%gmlon R (L) 163  217| 596| 1286| 2191| 3054| 2758| 4042| 5682| 101.67| 111.43
6-Microfinance Services Geographic Penetration Rafe 098 0.98 1.04 1.0 115 119 115 1.26 1.33 1.33 134

(Number of microfinance service points/fofal area)*1,000 km2

7-E-money Services Geographic Penetration Rate

(Number of e-money service points/fotal area)*1,000 km2

8-Aggregate Financial Services Geographic Penetration Rate (TGPSFg) 247 341 966 2139 3759 5379 5017 7614 | 11086 | 205.34| 23413

(Total number of financial service points/fotal area)*1,000 km2

FINANCIAL SERVICES USE INDICATORS

0.46 1.26 7.35 18.85 34.81 50.60 47.02 72.61 | 107.24| 201.59| 230.34

9-Banking Services Use Rate (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population)

8.57% | 10.89% | 1081% | 11.79% | 12.44% | 13.07% | 13.85% | 14.06% | 14.75% | 14.98% | 16.53%

10-Strict Banking Rate (TBS) 10.79%
( = Number of individuals with deposit or credit accounts at banks, postal services, savings banks or the : 12.96% | 12.94% | 13.97% | 14.71% | 15.45% | 16.30% | 16.39% | 17.25% | 17.65% | 19.27%

Treasury / adult population)
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2.1 SUMMARY FOR WAEMU
(Based on a population group aged 15 and older)

YEARS

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

11-Microfinance Services Use Rate (TUSM)

( = Total number of individuals with accounts at microfinance institutions / adult popu-
lation)

14.90%

14.38%

15.49%

16.91%

17.54%

18.37%

18.73%

19.12%

21.10%

21.14%

20.57%

12-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, sav-
ings banks, the Treasury or DFSs / adult population)

25.68%

27.34%

28.43%

30.88%

32.24%

33.83%

35.03%

35.51%

38.35%

38.79%

39.85%

13-E-money Services Use Rate (TUSME)

(based on accounts opened = Number of individuals with e-money accounts at EMIs,
e-money issuing banks or other financial institutions / adult population / adult population)

0.35%

5.42%

8.27%

13.86%

22.70%

28.75%

32.51%

55.46%

60.45%

65.83%

76.31%

14-E-money Services Use Rate (TUSME)

(based on active accounts = Number of individuals with active e-money accounts at EMIs,
e-money issuing banks or other financial institutions / adult population)

0.18%

3.25%

4.92%

8.59%

11.15%

14.82%

19.75%

29.89%

34.23%

38.81%

48.61%

15-Aggregate Financial Services Use Rate (TGUSF) ()

(based on active EM accounts = total number of private individuals with active accounts
at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult pop-
ulation)

25.86%

30.59%

33.35%

39.48%

43.39%

48.64%

54.78%

62.48%

64.75%

69.35%

74.29%

16-Aggregate Financial Services Use Rate (TGUSF)
(based on active accounts, adjusted for multibanking = total number of private individuals
with active accounts at banks, post offices, national savings banks, the Treasury, DFSs,
or EMIs/ adult population, based on active accounts ), adjusted for multibanking

22.17%

26.22%

28.59%

33.85%

37.19%

41.71%

46.97%

53.59%

55.98%

59.94%

63.85%

FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits

5.11%

5.26%

5.04%

5.25%

5.33%

5.16%

5.37%

5.28%

5.41%

5.34%

5.13%

18-Real Interest Rate on Bank Deposits
(= Nominal Interest Rate on Bank Deposits — average inflation rate)

3.70%

1.34%

2.61%

3.64%

5.50%

4.03%

5.05%

4.24%

4.16%

6.08%

2.97%

19-Nominal Interest Rate on Bank Loans

8.39%

8.50%

7.99%

7.65%

7.26%

7.01%

6.93%

6.92%

6.79%

6.68%

6.59%

20-Real Interest Rate on Bank Loans
(= Nominal Interest Rate on Bank Loans — average inflation rate)

6.93%

4.47%

5.50%

6.01%

7.43%

5.86%

6.61%

5.86%

5.52%

7.43%

4.40%

21- SYNTHETIC FINANCIAL INCLUSION INDEX

0.213

0.217

0.235

0.264

0.299

0.331

0.332

0.380

0.442

0.501

0.520

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMIs from 2010.
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2.2 SUMMARY FOR BENIN
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate 0.59 0.66 0.73 0.82 0.83 0.83 0.86 0.86 0.79 0.77 0.73

(Number of banking service points/adult population)*10,000

2-Microfinance Services Demographic Penetration Rate 0.98 0.97 0.97 0.94 0.95 1.00 1.08 1.00 1.00 1.02 1.01

(Number of microfinance service points /adult population)*10,000

3-E-Money Services Demographic Penetration Rate 0.00| 2034| 39.10| 4326| 47.83| 52.83| 66.71| 112.93| 163.55| 250.50
(Number of e-money service points /adult population)*10,000 0.00

4-Aggregate Financial Services Demographic Penetration Rate (TG-
PSFd) 2.00 2.04 22.43 41.23 45.41 50.03 55.14 69.21 | 115.40| 166.12 | 253.01

(Total number of financial service points/adult population)*10,000

5-Banking Services Geographic Penetration Rate 252 289 3.29 3.83 3.99 4.16 444 4.61 4.42 4.61 444

(Number of banking service points/total area)*1,000 km?

6-Microfinance Services Geographic Penetration Rate 414 4.25 4.34 4.37 456 4.98 5.59 5.35 5.59 6.06 6.13

(Number of microfinance service points/total area)*1,000 km?

7-E-money Services Geographic Penetration Rate 0.00 000| 91.40| 181.91| 208.37| 23867 | 273.36| 358.66| 631.46| 975.52|1518.76

(Number of e-money service points/total area)*1,000 km?

8-Aggregate Financial Services Geographic Penetration Rate (TGPS-
Fg) 0.00 8.95| 100.74| 191.83 | 218.66 | 249.58 | 285.28 | 371.35| 644.50| 990.07 | 1533.24

(Total number of financial service points/total area)*1,000 km?

FINANCIAL SERVICES USE INDICATORS

9-Banking Services Use Rate (TUSB) 10.63% | 12.04% | 12.64% | 15.12% | 16.01% | 15.66% | 16.05% | 10.61% | 13.58% | 13.87% | 21.57%

(= Number of individuals with bank deposit or credit accounts / adult population)

10-Strict Banking Rate (TBS)
(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks or the 22.61% 23.22% 25.36% 26.32% 26.35% 26.74% 20.88% 23.81% 24.03% 31.19%

Treasury / adult population) 21.55%
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2.2 SUMMARY FOR BENIN
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
11-Microfinance Services Use Rate (TUSM)
( = Total number of individuals with accounts at microfinance institutions / adult population) 31.37% 29.65% | 28.78% | 36.88% | 38.29% | 38.76% | 36.41% | 42.34% | 46.19% | 45.91% 47.711%
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, savings banks, 52-26% 52-00%’ 62-24% 64.61 % 65.11 % 63.1 50/0 63-22% 70-00% 69-94% 78-90%
the Treasury or DFSs / adult population) 52.92%
13-E-money Services Use Rate (TUSME)
(based on accounts opened = Number of individuals with e-money accounts at EMIs, e-money o 0.12% 0.20% 0.35% 5.11% 14.17% 19.21% 96.57% 97. 1% 94.44% 95.21%
issuing banks or other financial institutions / adult population / adult population) 0.06 A)
14-E-money Services Use Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at EMIs, e-money 0-03% 0-07% 0.1 3% 0-23% 2.66% 7.28% 1 7.36% 48.69% 49.32% 49.03% 75.50%
issuing banks or other financial institutions / adult population)
15-Aggregate Financial Services Use Rate (TGUSF) ()
(based on active EM accounts = total number of private individuals with active accounts at banks, 52.95% 52'33% 521 3% 62-470/0 67-27% 72-38% 80.51 0/0 83-68% 86.90% 87.98‘% 96.1 6‘%
post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult population)
16-Aggregate Financial Services Use Rate (TGUSF)
based i , adjusted f Itibanking = | ber of pri individuals with
T eIl i e T e e et e T e || ARER | e || SRS | BeEn | SriiEeih | ERED | BRI | il %) ih | 1 82.41%
population, based on active accounts ), adjusted for multibanking
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 5.00% | 6.16% | 568%| 6.07%| 6.17%| 598% | 578%| 5.85%| 5.76%| 5.35% 5.54%
18-Real Interest Rate on Bank Deposits
(= Nominal Interest Rate on Bank Deposits — average infiaion rate) 2849 337% | -0.99% | 5.02% | 7.35%| 566% | 6.63%| 574%| 4.92%| 6.31% 2.47%
19-Nominal Interest Rate on Bank Loans 11.40% | 9.18% | 8.81% | 874%| 8.16% | 7.93% | 8.09% | 7.84%| 7.78% | 7.31% 7.16%
At el I et KD B Bl e 911% | 6.31% | 1.95%| 7.67%| 9.36%| 7.61%| 8.96%| 7.73%| 6.92%| 8.28% 4.04%
(= Nominal Interest Rate on Bank Loans — average inflation rate)
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.170 0.226 0.297 0.387 0.422 0.451 0.479 0.563 0.606 0.6M11 0.647

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMls from 2010.
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2.3 SUMMARY FOR BURKINA FASO
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate 0.36 047 0.48 0.53 0.59 063 0.66 0.68 074 073 0.71
(Number of banking service points/adult population)*10,000 ! ! ' ’ ! ! : ’ ! ' :
2-Microfinance Services Demographic Penetration Rate 0.55 0.52 0.51 0.63 0.65 0.68 0.67 0.65 0.63 0.56 0.58
(Number of microfinance service points /adult population)*10,000 : : : ’ : : : ’ : : :
3-E-Money Services Demographic Penetration Rate 000 009| 306| 263 1263| 1677| 1270| 4168| 6351| 108.79| 92.28
(Number of e-money service points /adult population)*10,000
4-Aggregate Financial Services Demographic Penetration
Rate (TGPSFd) 1.01 1.19 4.16 4.00 14.16 18.36 14.30 43.27 65.13 | 110.31 93.81
(Total number of financial service points/adult population)*10,000
5-Banking Services Geographic Penetration Rate
(Number of banking service points/total area)*1,000 km? 1.08 1.44 1.53 1.75 2.02 2.24 240 2.57 2.89 2.96 3.01
6-Microfinance Services Geographic Penetration Rate 163 161 161 206 293 2 41 247 246 247 226 246
(Number of microfinance service points/total area)*1,000 km? : : : ’ ’ ' : ’ ’ ’ :
7-E-money Services Geographic Penetration Rate 000| 028| 974| 865| 4307| 5919| 46.46| 158.00| 24957 | 44326 389.77
(Number of e-money service points/total area)*1,000 km?
8-Aggregate Financial Services Geographic Penetration
Rate (TGPSFg) 3.03 3.68 13.24 12.82 47.70 64.23 51.73 | 163.43| 255.35| 448.89| 395.66
(Total number of financial service points/total area)*1,000 km?
FINANCIAL SERVICES USE INDICATORS
9-Banking Services Use Rate (TUSB) , 7.21% | 8.04% | 9.82% | 10.30% | 11.57% | 14.32% | 15.23% | 15.87% | 16.97% | 14.98% | 15.08%
(= Number of individuals with bank deposit or credit accounts / adult population)
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, sav- 1299% 1284% 1474% 1 540% 16900/0 1 981 % 21 03% 21 02% 22290/0 2038% 2063%

ings banks or the Treasury / adult population)
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2.3 SUMMARY FOR BURKINA FASO
(Based on a population group aged 15 and older)

YEARS

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

11-Microfinance Services Use Rate (TUSM)

( = Total number of individuals with accounts at microfinance institutions / adult popu-
lation)

14.39%

14.21%

15.91%

16.64%

17.17%

18.05%

18.02%

18.92%

20.97%

19.56%

13.24%

12-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, sav-
ings banks, the Treasury or DFSs / adult population)

27.38%

27.04%

30.65%

32.04%

34.07%

37.86%

39.05%

39.94%

43.26%

39.94%

33.87%

13-E-money Services Use Rate (TUSME)

(based on accounts opened = Number of individuals with e-money accounts at EMIs,
e-money issuing banks or other financial institutions / adult population / adult population)

0.00%

0.87%

1.58%

9.22%

11.80%

15.33%

26.88%

57.24%

74.71%

87.92%

90.05%

14-E-money Services Use Rate (TUSME)

(based on active accounts = Number of individuals with active e-money accounts at EMIs,
e-money issuing banks or other financial institutions / adult population)

0.00%

0.81%

1.47%

8.55%

2.99%

9.74%

13.80%

38.52%

57.12%

64.39%

78.54%

15-Aggregate Financial Services Use Rate (TGUSF) ()

(based on active EM accounts = total number of private individuals with active accounts
at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult pop-
ulation)

27.38%

27.86%

32.12%

40.59%

37.05%

47.60%

52.85%

78.46%

80.22%

82.01%

87.32%

16-Aggregate Financial Services Use Rate (TGUSF)
(based on active accounts, adjusted for multibanking = total number of private individuals
with active accounts at banks, post offices, national savings banks, the Treasury, DFSs,
or EMIs/ adult population, based on active accounts ), adjusted for multibanking

23.66%

24.07%

27.75%

35.07%

32.02%

41.13%

45.66%

67.79%

69.31%

70.86%

75.44%

FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits

5.58%

5.87%

4.62%

4.82%

5.17%

4.70%

5.40%

5.67%

5.70%

5.87%

5.79%

18-Real Interest Rate on Bank Deposits

(= Nominal Interest Rate on Bank Deposits — average inflation rate)

6.22%

3.02%

0.77%

4.27%

5.43%

3.77%

5.61%

5.25%

3.73%

9.37%

3.82%

19-Nominal Interest Rate on Bank Loans

9.44%

9.43%

9.44%

8.75%

8.17%

7.98%

7.54%

7.25%

7.44%

7.27%

6.93%

20-Real Interest Rate on Bank Loans
(= Nominal Interest Rate on Bank Loans — average inflation rate)

10.10%

6.49%

5.40%

8.19%

8.44%

7.02%

7.76%

6.82%

5.44%

10.82%

4.94%

21- SYNTHETIC FINANCIAL INCLUSION INDEX

0.195

0.198

0.198

0.220

0.260

0.283

0.289

0.424

0.525

0.590

0.590

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMIs from 2010.
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2.4 SUMMARY FOR COTE D’IVOIRE
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate 0.70 0.78 0.81 0.93 1.04 1.07 1.09 1.23 1.07 113 1.08
(Number of banking service points/adult population)*10,000 ' ' ' ’ : ' ' ’ ' ' '
2-Microfinance Services Demographic Penetration Rate 0.18 0.18 0.24 0.23 0.23 0.21 0.24 0.25 0.26 0.25 0.23
(Number of microfinance service points /adult population)*10,000 ! ! : ’ ! : : ’ ! : :
3-E-Money Services Demographic Penetration Rate 000| 087 302| 712| 1430| 2173| 2377| 33.93| 5885| 113.48| 116.25
(Number of e-money service points /adult population)*10,000
4-Aggregate Financial Services Demographic Penetration
Rate (TGPSFd) 0.89 1.83 4.07 8.30 15.58 23.03 25.11 35.44 60.21 114.89 | 117.59
(Total number of financial service points/adult population)*10,000
5-Banking Services Geographic Penetration Rate 272 3.09 3.29 3.93 4.46 474 4.96 5.84 5292 5.66 5.77
(Number of banking service points/total area)*1,000 km? : : : ’ : : ' ’ : : :
6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km? 0.69 0.70 0.96 0.98 0.97 0.94 1.08 1.16 1.26 1.25 1.21
7-E-money Services Geographic Penetration Rate 0.00| 347| 1236 29.93| 6120| 96.14| 108.62| 160.51| 286.53| 566.84| 620.53
(Number of e-money service points/total area)*1,000 km?
8-Aggregate Financial Services Geographic Penetration
Rate (TGPSFg) 3.41 7.25 16.61 34.83 66.63 | 101.81 11466 | 167.51| 293.01| 573.75| 627.51
(Total number of financial service points/total area)*1,000 km?
FINANCIAL SERVICES USE INDICATORS
9-Banking Services Use Rate (TUSB) , 11.24% | 19.19% | 16.18% | 16.31% | 15.31% | 15.53% | 16.87% | 16.89% | 17.47% | 18.71% | 20.04%
(= Number of individuals with bank deposit or credit accounts / adult population)
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, sav- 1 1 47% 1 945% 1 646% 1 651 % 1 562% 1 583% 1 7 1 9% 1 724% 1 7790/0 1 908% 2045%

ings banks or the Treasury / adult population)
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2.4 SUMMARY FOR COTE D’IVOIRE
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
11-Microfinance Services Use Rate (TUSM)
( = Total number of individuals with accounts at microfinance institutions / adult popu- 10.22% 7.54% 7.62% 5.77% 6.00% 7.21% 7.92% 8.26% | 10.99% 11.72% 12.11%
lation)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, sav- 21.69% | 26.99% | 24.08% | 22.28% | 21.62% | 23.03% | 25.11% | 25.51% 28.79% | 30.79% | 32.56%
ings banks, the Treasury or DFSs / adult population)
13-E-money Services Use Rate (TUSME)
(based on accounts opened = Number of individuals with e-money accounts at EMIs, 0.00% 17.46% 24.31% 37.56% 46.95% 50.99% 53.18% | 70.27% 71.74% 73.47% 94.18%
e-money issuing banks or other financial institutions / adult population / adult population)
14-E-money Services Use Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at EMIs, 0.00% 1 0.73%) 14.94% 23.08% 24.09% 25.51 %) 33.1 0% 46.02% 49.48% 61 .04%) 65.41 %
e-money issuing banks or other financial institutions / adult population)
15-Aggregate Financial Services Use Rate (TGUSF) (*+)
(based on active EM accounts = total number of private individuals with active accounts | 21.69% | 37.72% | 39.02% | 45.36% | 45.71% | 48.54% | 58.21% | 71.52% 78.26% | 91.83% | 92.29%
at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult pop-
ulation)
16-Aggregate Financial Services Use Rate (TGUSF)
(based on active accounts, adjusted for multibanking = total number of private individuals 18.59% 32.33% 33.44% 38.88% 39.18% 41.60% | 49.89% | 61.30% 67.07% 78.70% 79.10%
with active accounts at banks, post offices, national savings banks, the Treasury, DFSs, ) . : : : : : : : . :
or EMIs/ adult population, based on active accounts ), adjusted for multibanking
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 522% | 531%| 525%| 521%| 515% | 5.01%| 510%| 4.98% | 4.98% | 4.82% | 4.67%
I Resl e [REe el 227k DEFEES 3.41% | 040% | 3.90% | 2.57%| 4.67%| 3.72%| 437%| 4.25%| 4.35%| 3.99% | 2.22%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 772% | 791%| 7.60% | 7.07%| 6.44%| 6.13%| 6.17%| 6.42%| 6.33%| 6.34%| 6.39%
20-Real Interest Rate on Bank Loans
(= Nominel Intoreet Rate on Bank Loans . average inflation rte) 587% | 2.88% | 6.21% | 4.38% | 5.96% | 4.83% | 543%| 568%| 570%| 5.50%| 3.90%
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.225 0.235 0.248 0.276 0.312 0.346 0.362 0.411 0.520 0.602 0.606

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMls from 2010.
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2.5 SUMMARY FOR GUINEA-BISSAU
(Based on a population group aged 15 and older)

YEARS | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate

ings banks or the Treasury / adult population)

(Number of banking service points/adult population)*10,000 0.36 0.40 0.50 0.75 0.77 0.87 0.9 0.94 1.04 117 1.27
2-Microfinance Services Demographic Penetration Rate 018 0.21 0.23 0.22 023 023 0.19 019 010 010 0.07
(Number of microfinance service points /adult population)*10,000 : : : ’ : : : ’ : ! :
3-E-Money Services Demographic Penetration Rate 0.00 0.00 0.00 0.00 0.53 0.55 0.69 0.81 0.89 113 1.40
(Number of e-money service points /adult population)*10,000 : ’ : ’ ’ : : ’ ’ ’ :
4-Aggregate Financial Services Demographic Penetration

Rate (TGPSFd) 0.56 0.64 0.75 1.00 1.55 1.68 1.81 1.96 2.05 2.42 2.75
(Total number of financial service points/adult population)*10,000

5-Banking Services Geographic Penetration Rate

(Nurber of banking service points/total area)*1,000 ki 0.83 0.94 1.16 1.77 1.83 2.08 219 2.30 2.57 293 3.24
6-Microfinance Services Geographic Penetration Rate

(Number of microfinance service points/total area)*1,000 km? 0.42 0.50 0.53 0.53 0.55 0.55 0.47 0.47 0.25 0.25 0.17
7-E-money Services Geographic Penetration Rate

(Number of e-money service poinsitotal area)*1,000 k2 0.00 0.00 0.00 0.00 1.25 1.33 1.66 1.99 2.21 2.85 3.57
8-Aggregate Financial Services Geographic Penetration

Rate (TGPSFg) 1.27 1.47 1.72 2,58 3.65 S 4.35 4.79 5.07 6.06 7.00
(Total number of financial service points/total area)*1,000 km?

FINANCIAL SERVICES USE INDICATORS

9-Banking Services Use Rate (TUSB) _ 3.81% | 3.72%| 4.63%| 576%| 6.88%| 8.61% | 10.92% | 10.78% | 11.21% | 16.77% | 17.55%
(= Number of individuals with bank deposit or credit accounts / adult population)

10-Strict Banking Rate (TBS)

( = Number of individuals with deposit or credit accounts at banks, postal services, sav- 3.81 % 3-72% 4-63% 5.76% 6.88%r 8.61 %' 1 0.92% 1 0.78% 11.21 °/o 1 6.77%o 1 7.55%
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2.5 SUMMARY FOR GUINEA-BISSAU
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
11-Microfinance Services Use Rate (TUSM)
( = Total number of individuals with accounts at microfinance institutions / adult popu- 0.98% 1.08% 1.13% 1.08% 1.14% 1.18% 1.13% 1.18% 1.05% 1.17% 1.16%
lation)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, sav- 4.79% 4.80% 5.75% 6.84% 8.02% 9.79% | 12.05% 11.95% | 12.26% 17.94% | 18.71%
ings banks, the Treasury or DFSs / adult population)
13-E-money Services Use Rate (TUSME)
(based on accounts opened = Number of individuals with e-money accounts at EMIs, 0.00% 0.00% 0.00% 0.00% 2.95% 4.36% 8.39% 12.48% 24.65% 48.52% 91.63%
e-money issuing banks or other financial institutions / adult population / adult population)
14-E-money Services Use Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at EMIs, 0.00% 0.00% 0.00% 0.00% 1.47% 2.18% 2.94% 4.82% 11.74% | 24.96% | 47.74%
e-money issuing banks or other financial institutions / adult population)
15-Aggregate Financial Services Use Rate (TGUSF) (*+)
(based on active EM accounts = total number of private individuals with active accounts 4.79% 4.80% 5.75% 6.84% 9.49% | 11.97% | 15.00% | 16.77% | 24.00% | 42.90% | 66.45%
at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult pop-
ulation)
16-Aggregate Financial Services Use Rate (TGUSF)
(based on active accounts, adjusted for multibanking = total number of private individuals 4.11% 4.12% 4.93% 5.86% 8.13% 10.26% 12.85% 14.37% | 20.57% | 36.77% | 56.95%
with active accounts at banks, post offices, national savings banks, the Treasury, DFSs, : ) : : : : : : : : :
or EMIs/ adult population, based on active accounts ), adjusted for multibanking
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 371% | 4.10% | 453% | 4.71%| 4.64% | 454% | 424%| 4.07%| 4.62% | 4.61%| 4.59%
18-Real Interest Rate on Bank Deposits
(= Noming! Interest Rate on Bank Deposts — average ifation rate) 1.43% | -0.92% | 2.35% | 3.98% | 572%| 2.92% | 2.70% | 3.04% | 4.31%| 4.40% | 3.04%
19-Nominal Interest Rate on Bank Loans 10.67% | 10.86% | 9.82% | 9.38% | 9.32% | 9.23%| 912%| 9.35%| 9.23% | 848% | 8.42%
20-Real Interest Rate on Bank Loans
 Nomina! Interest Rate on Bank Loans - average infiation rte) 8.24% | 552% | 7.54% | 8.62%| 1044% | 7.54% | 7.51% | 8.27%| 8.90% | 8.26% | 6.82%
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.137 0.137 0.164 0.176 0.180 0.183 0.185 0.180 0.194 0.223 0.245

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMIs from 2010.
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2.6 SUMMARY FOR MALI
(Based on a population group aged 15 and older)

ings banks or the Treasury / adult population)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate 0.66 072 0.79 0.85 0.89 0.97 0.89 0.93 0.91 1.02 0.93
(Number of banking service points/adult population)*10,000 ! ! ' ’ ! ! ' ’ ! ! '
2-Microfinance Services Demographic Penetration Rate 1.00 0.97 0.98 0.96 0.90 0.88 0.78 0.78 0.78 0.76 0.72
(Number of microfinance service points /adult population)*10,000 : : : ’ : : : ’ : : :
3-E-Money Services Demographic Penetration Rate 000| 161 1.78| 430| 1956| 36.63| 43.12| 4533 5459| 137.61| 183.29
(Number of e-money service points /adult population)*10,000
4-Aggregate Financial Services Demographic Penetration
Rate (TGPSFd) 1.66 Sl 850 6.1 21.35 38.48 44.80 47.04 56.28 | 139.39 | 184.94
(Total number of financial service points/adult population)*10,000
5-Banking Services Geographic Penetration Rate
(Number of banking service points/total area)*1,000 km? 0.43 0.49 0.55 0.61 0.66 0.74 0.71 0.76 0.77 0.89 0.83
6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km? 0.65 0.65 0.68 0.69 0.67 0.67 0.62 0.64 0.66 0.66 0.64
7-E-money Services Geographic Penetration Rate 000| 109| 124| 300| 1450| 2807| 3418| 37.16| 4597 119.73| 163.64
(Number of e-money service points/total area)*1,000 km?
8-Aggregate Financial Services Geographic Penetration
Rate (TGPSFg) 1.09 2.23 2.47 4.39 15.83 29.49 35.51 38.56 4739 | 121.28| 165.11
(Total number of financial service points/total area)*1,000 km?
FINANCIAL SERVICES USE INDICATORS
9-Banking Services Use Rate (TUSB) _ 8.07% | 853%| 9.01%| 9.50% | 9.52% | 10.58% | 11.12% | 12.61% | 13.44% | 14.24% | 15.55%
(= Number of individuals with bank deposit or credit accounts / adult population)
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, sav- 8.07% 8.53% 9.01% 9.50% 9.52% 10.58% 11.12% | 12.61% 13.44% 14.24% 15.55%
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2.6 SUMMARY FOR MALI
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
11-Microfinance Services Use Rate (TUSM)
( = Total number of individuals with accounts at microfinance institutions / adult popu- 13.66% 13.40% 13.33% | 13.28% | 12.19% 12.62% | 12.72% | 12.97% | 13.31% 12.51% | 13.33%
lation)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, sav- 21.73% | 21.93% | 22.34% | 22.78% | 21.71% | 23.20% | 23.84% | 25.58% | 26.75% | 26.74% | 28.88%
ings banks, the Treasury or DFSs / adult population)
13-E-money Services Use Rate (TUSME)
(based on accounts opened = Number of individuals with e-money accounts at EMIs, 1.42% 3.90% 6.32% 10.35% 30.90% 41.47% 42.32% 44.56% 48.19% 64.75% 70.54%
e-money issuing banks or other financial institutions / adult population / adult population) .
14-E-money Services Use Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at EMIs, 0.71 % 1 .95%) 8.1 8% 5.27% 1 5.79% 20.48%) 21 .36% 1 8.54% 1 7.46% 1 7.97‘% 27.83%
e-money issuing banks or other financial institutions / adult population) :
15-Aggregate Financial Services Use Rate (TGUSF) (*+)
(based on active EM accounts = total number of private individuals with active accounts | 22 .44% | 23.88% | 25.52% | 28.05% | 37.50% | 43.68% | 45.21% | 44.13% | 44.21% | 44.72% | 56.71%
at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult pop-
ulation)
16-Aggregate Financial Services Use Rate (TGUSF)
(based on active accounts, adjusted for multibanking = total number of private individuals 19.23% 20.46% 21.87% 24.04% 32.14% 37.44% 38.74% 37.82% 37.88% 38.32% | 48.60%
with active accounts at banks, post offices, national savings banks, the Treasury, DFSs, : : : : : : : : : : :
or EMIs/ adult population, based on active accounts ), adjusted for multibanking
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 486% | 4.84% | 4.69% | 491%| 4.93% | 4.82% | 4.82%| 4.92%| 4.92% | 5.00%| 4.67%
Jerieel e reet Rt e 2l Disssilis 3.64% | 1.81% | -058% | 552%| 4.00%| 3.37%| 567%| 3.10%| 2.96% | 8.25% | 2.42%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 9.35% | 9.26% | 913%| 890% | 877% | 873%| 834%| 7.99% | 7.86% | 7.69% | 7.85%
20-Real Interest Rate on Bank Loans
(& Nominel ntoreet Rate on Bank Loans . average inflation rte) 8.07% | 6.11% | 3.64% | 9.54%| 7.81% | 7.23%| 9.21%| 6.11% | 585% | 11.02% | 5.53%
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.188 0.194 0.197 0.210 0.254 0.303 0.330 0.343 0.372 0.425 0.445

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMIs from 2010.
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2.7 SUMMARY FOR NIGER
(Based on a population group aged 15 and older)

YEARS | 2010 | 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate

ings banks or the Treasury / adult population)

) N ) 0.16 0.20 0.23 0.28 0.30 0.33 0.33 0.35 0.43 0.42 0.41
(Number of banking service points/adult population)*10,000
2-Microfinance Services Demographic Penetration Rate 019 019 0.19 019 019 018 0.18 013 015 016 0.14
(Number of microfinance service points /adult population)*10,000 ! ! ' ’ ! ! ' ’ ! ! '
3-E-Money Services Demographic Penetration Rate 0.00 0.81 4.62 17.16 26.15 36.73 23.71 21.31 2556 20.78 19.84
(Number of e-money service points /adult population)*10,000 ) ) ! ) ) ) : ) ) )
4-Aggregate Financial Services Demographic Penetration
Rate (TGPSFd) 0.41 1.25 5.08 17.68 26.73 37.34 24.31 21.88 26.23 21.43 20.49
(Total number of financial service points/adult population)*10,000
5-Banking Services Geographic Penetration Rate 0.10 0.13 0.16 0.20 0.22 0.24 0.25 0.28 0.36 0.36 0.37
(Number of banking service points/total area)*1,000 km? : : : ’ : : : ’ : ' :
6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km? 0.12 0.13 0.13 0.13 0.14 0.13 0.13 0.1 0.12 0.14 0.13
7-E-money Services Geographic Penetration Rate 0.00 0.55 3.26 12.11 19.18 26.99 17.92 16.79 21.05 17.89 17.89
(Number of e-money service points/total area)*1,000 km?
8-Aggregate Financial Services Geographic Penetration
Rate (TGPSFg) 0.26 0.85 3.58 12.48 19.6 27.44 18.37 17.24 21.59 18.46 18.48
(Total number of financial service points/total area)*1,000 km?
FINANCIAL SERVICES USE INDICATORS
9-Banking Services Use Rate (TUSB) | 168% | 2.00% | 2.62% | 3.23%| 4.29% | 532%| 5.62%| 539%| 591%| 6.61%| 7.43%
(= Number of individuals with bank deposit or credit accounts / adult population)
10-Strict Banking Rate (TBS)
( = Number of individuals with deposit or credit accounts at banks, postal services, sav- 1 -82% 2.1 6% 2-78% 3.39% 4.45% 5.49% 5.78% 5.55% 6.78% 8.24% 9.09%
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2.7 SUMMARY FOR NIGER
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
11-Microfinance Services Use Rate (TUSM)
( = Total number of individuals with accounts at microfinance institutions / adult popu- 6.13% 5.63% 8.25% 9.19% 9.64% 11.22% 11.03% | 10.29% 8.48% 9.70% 6.53%
lation)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, sav- 7.94% 7.79% 11.03% | 12.58% | 14.08% | 16.71% | 16.81% | 15.84% | 15.27% 17.93% | 15.61%
ings banks, the Treasury or DFSs / adult population)
13-E-money Services Use Rate (TUSME)
(based on accounts opened = Number of individuals with e-money accounts at EMIs, 0.00% 1.68% 1.77% 2.61% 5.78% 6.39% 6.44% 6.34% 8.75% 12.04% 11.50%
e-money issuing banks or other financial institutions / adult population / adult population) . 0
14-E-money Services Use Rate (TUSME) 0.00%
(based on active accounts = Number of individuals with active e-money accounts at EMIs, 0.84%) 0.89% 1.31 % 2.89% 3.1 9%) 3.1 0% 3.24% 2.89% 2.76%) 2.64%
e-money issuing banks or other financial institutions / adult population)
15-Aggregate Financial Services Use Rate (TGUSF) (*+)
(based on active EM accounts = total number of private individuals with active accounts 7.94% 8.63% | 11.92% | 13.89% | 16.97% | 19.90% | 19.91% | 19.08% | 18.15% | 20.69% | 18.25%
at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult pop-
ulation)
16-Aggregate Financial Services Use Rate (TGUSF)
(based on active accounts, adjusted for multibanking = total number of private individuals 6.81% 7.39% 10.21% 11.90% 14 .55%, 17.06% 17.07% 16.35% 15.56% 17.73% 15.64%
with active accounts at banks, post offices, national savings banks, the Treasury, DFSs, : . : ) ) . : ) : : :
or EMIs/ adult population, based on active accounts ), adjusted for multibanking
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 5.07% 517% 5.31% 5.57% 5.55% 5.22% 5.98% 5.70% 5.70% 5.82% 5.65%
18-Real Interest Rate on Bank Deposits 400% | 216% | 484%| 321%| 653%| 4.18%| 577%| 3.22%| 2.82%| 853%| 2.77%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 11.19% | 11.22% | 10.77% 9.66% | 10.25% | 10.32% 9.89% 9.69% 9.23% 9.39% 8.48%
20-Real Interest Rate on Bank Loans 10.14% | 8.03% | 10.28% | 7.21% | 11.28% | 9.23% | 9.67% | 7.12%| 6.25% | 12.19% | 5.53%
(= Nominal Interest Rate on Bank Loans — average inflation rate)
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.139 0.141 0.160 0.214 0.226 0.254 0.233 0.228 0.247 0.236 0.250

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMIs from 2010.
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2.8 SUMMARY FOR SENEGAL

(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
FINANCIAL SERVICES ACCESS INDICATORS
1-Banking Services Demographic Penetration Rate 0.81 0.91 0.96 0.97 0.96 1.01 1.04 1.25 192 118 118
(Number of banking service points/adult population)*10,000 ’ : : : ’ : : : : : :
2-Microfinance Services Demographic Penetration Rate 1.33 1.24 1.23 1.22 1.40 1.40 1.05 156 1.48 1.46 1.44
(Number of microfinance service points /adult population)*10,000 ’ : : : ’ : : : : : :
3-E-Money Services Demographic Penetration Rate 2251 459| 392| 1741| 2883| 37.75| 1989| 4184| 4927 10085| 8051
(Number of e-money service points /adult population)*10,000
4-Aggregate Financial Services Demographic Penetration
Rate (TGPSFd) 4.62 .97 6.34 19.81 31.5 41.23 23.02 45.67 52.96 | 113.47 84.16
(Total number of financial service points/adult population)*10,000
5-Banking Services Geographic Penetration Rate 297 3.43 373 3.86 4.01 430 455 5.63 574 567 5.82
(Number of banking service points/total area)*1,000 km? ’ : : : ’ : : : : : :
6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km? 4.89 4.68 4.17 4.83 5.83 5.94 4.59 7.04 6.99 7.03 7.13
7-E-money Services Geographic Penetration Rate 8271 6o00| 1520| 69.28| 119.9| 160.12| 87.08| 188.67| 232.37| 528.16| 397.94
(Number of e-money service points/total area)*1,000 km?
8-Aggregate Financial Services Geographic Penetration
Rate (TGPSFg) 16.98 14.96 24.55 78.83 | 130.98 | 174.87 100.8 | 205.94 249.8 | 54556 | 415.98
(Total number of financial service points/total area)*1,000 km?
FINANCIAL SERVICES USE INDICATORS
9-Banking Services Use Rate (TUSB)
(= Number of individuals with bank deposit or credit accounts / adult population) 9.47% 10.56% | 11.61% | 14.44% | 16.84% | 15.39% | 16.05% | 17.93% | 17.17% | 16.80% | 17.65%
10-Strict Banking Rate (TBS)
(= Number of individuals with deposit or credit accounts at banks, postal services, savings 10.61% 11.79% | 13.01% | 15.93% | 18.34% | 16.98% | 17.72% | 19.64% | 18.97% | 18.56% | 19.60%

banks or the Treasury / adult population)
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2.8 SUMMARY FOR SENEGAL

(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
11-Microfinance Services Use Rate (TUSM)
( = Total number of individuals with accounts at microfinance institutions / adult popu- 20.35% | 22.02% | 23.48% | 24.88% | 26.77% | 26.36% | 28.12% | 28.24% | 32.56% | 33.04% | 35.38%
lation)
12-Extended Banking Rate (TBE)
(= Number of individuals with deposit or credit accounts in banks, postal services, sav- 30.96% | 33.80% | 36.48% | 40.81% | 45.10% | 43.35% | 45.84% | 47.88% | 51.53% | 51.60% | 54.98%
ings banks, the Treasury or DFSs / adult population)
13-E-money Services Use Rate (TUSME)
(based on accounts opened = Number of individuals with e-money accounts at EMIs, 0.91% 2.70% 8.49% 11.52% 26.93% 32.95% 36.01% 64.47% 61.85% 61.89% 86.35%
e-money issuing banks or other financial institutions / adult population / adult population)
14-E-money Services Use Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at EMIs, 0.47% 1.42% 4.43% 5.94% 13.63% 17.83% | 26.40% | 26.90% | 29.16% | 32.06% | 39.84%
e-money issuing banks or other financial institutions / adult population)
15-Aggregate Financial Services Use Rate (TGUSF) ()
(based on active EM accounts = total number of private individuals with active accounts | 31.43% | 35.22% | 40.91% | 46.75% | 58.74% | 61.18% | 72.24% | 76.90% | 78.22% | 81.64% | 88.22%
at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult pop-
ulation)
16-Aggregate Financial Services Use Rate (TGUSF)
(based on active accounts, adjusted for multibanking = total number of private individuals 26 94% 30 18(% 35 06% 40 07% 50 34% 52 430/0 61.91 % 65 90% 67 03% 69 97% 75 60%
with active accounts at banks, post offices, national savings banks, the Treasury, DFSs, : : : : : : : : : : :
or EMIs/ adult population, based on active accounts ), adjusted for multibanking
FINANCIAL SERVICES AFFORDABILITY INDICATORS
17-Nominal Interest Rate on Bank Deposits 5.02% 5.18% 5.08% 5.60% 5.51% 5.58% 5.38% 5.13% 5.46% 5.39% 4.65%
18-Real Interest Rate on Bank Deposits 3.74% | 172% | 3.61% | 4.85% | 6.68% | 5.47% | 4.54% | 3.78% | 4.94% | 4.35% | 2.20%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)
19-Nominal Interest Rate on Bank Loans 7.02% 6.61% 6.22% 6.06% 6.00% 5.88% 5.67% 5.98% 5.89% 5.81% 5.84%
AUl IMTEEH RELE E S0 CEns 572% | 3.10% | 4.74%| 531% | 747%| 577%| 4.83%| 462%| 536%| 4.76%| 3.36%
(= Nominal Interest Rate on Bank Loans — average inflation rate)
21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.253 0.264 0.281 0.334 0.388 0.430 0.375 0.459 0.500 0.604 0.587

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMIs from 2010.
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2.9 SUMMARY FOR TOGO

(Based on a population group aged 15 and older)

YEARS

2010

2011

2012

2013

2014

2015

2016

2017

2018

2019

2020

FINANCIAL SERVICES ACCESS INDICATORS

1-Banking Services Demographic Penetration Rate
(Number of banking service points/adult population)*10,000

0.74

0.78

0.88

0.97

1.07

1.23

1.09

2-Microfinance Services Demographic Penetration Rate
(Number of microfinance service points /adult population)*10,000

1.06

1.06

1.05

0.98

1.26

3-E-Money Services Demographic Penetration Rate
(Number of e-money service points /adult population)*10,000

0.00

0.00

0.00

1.05

1.85

5.83

8.37

32.03

29.92

33.89

47.25

4-Aggregate Financial Services Demographic Penetration
Rate (TGPSFd)

(Total number of financial service points/adult population)*10,000

2.01

2.05

2.24

3.39

4.18

8.29

10.95

34.55

32.67

36.53

49.82

5-Banking Services Geographic Penetration Rate
(Number of banking service points/total area)*1,000 km?

4.58

5.05

5.83

6.64

7.55

7.98

8.81

9.40

9.46

9.49

9.23

6-Microfinance Services Geographic Penetration Rate
(Number of microfinance service points/total area)*1,000 km?

6.53

6.83

7.66

7.43

7.98

8.75

7.52

9.99

9.79

9.95

7-E-money Services Geographic Penetration Rate

(Number of e-money service points/total area)*1,000 km?

0.00

0.00

0.00

717

13.07

41.28

62.01

245.45

237.25

278.03

400.62

8-Aggregate Financial Services Geographic Penetration
Rate (TGPSFg)

(Total number of financial service points/total area)*1,000 km?

12.43

13.26

14.9

23.19

29.44

58.62

81.15

264.77

259.08

299.62

422.38

FINANCIAL SERVICES USE INDICATORS

9-Banking Services Use Rate (TUSB)

(= Number of individuals with bank deposit or credit accounts / adult population)

15.50%

15.33%

15.04%

15.77%

17.47%

17.59%

18.03%

20.67%

20.82%

20.97%

21.60%

10-Strict Banking Rate (TBS)

( = Number of individuals with deposit or credit accounts at banks, postal services, sav-

ings banks or the Treasury / adult population)

17.09%

17.34%

17.16%

18.55%

20.39%

21.00%

21.43%

24.27%

24.68%

25.12%

26.95%
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2.9 SUMMARY FOR TOGO
(Based on a population group aged 15 and older)

YEARS | 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

11-Microfinance Services Use Rate (TUSM)

( = Total number of individuals with accounts at microfinance institutions / adult popu- 24.85% 28.20% 33.01% 42.55% 44.78% 47.06% 49.35% 44.36% 48.64% 47.69% 53.09%
lation)

12-Extended Banking Rate (TBE)

(= Number of individuals with deposit or credit accounts in banks, postal services, sav- 41.94% 45.54% 50.17% 61.10% 65.17% 68.06% 70.78% 68.63% 73.32% 72.81% 80.04%

ings banks, the Treasury or DFSs / adult population)

13-E-money Services Use Rate (TUSME)
(based on accounts opened = Number of individuals with e-money accounts at EMIs, 0.00% 0.00% 0.00% 2.16% 4.72% 21.16% 26.51% 69.57% | 87.18% 84.27% 95.84%

e-money issuing banks or other financial institutions / adult population / adult population)

14-E-money Services Use Rate (TUSME)
(based on active accounts = Number of individuals with active e-money accounts at 0.00% 0.00% 0.00% 1.24% 2.71% 9.84% 14.49% 24.99% 31.20% 34.75% 52.48%

EMIs, e-money issuing banks or other financial institutions / adult population)

15-Aggregate Financial Services Use Rate (TGUSF) ()
(based on active EM accounts = total number of private individuals with active accounts 41.94% 45.54% 50.17% 62.34% 67.88% 77.90% 85.27% 84.92% 84.95% 85.15% 93.81%

at banks, post offices, national savings banks, the Treasury, DFSs, or EMIs/ adult pop-
ulation)

16-Aggregate Financial Services Use Rate (TGUSF)
(based on active accounts, adjusted for multibanking = total number of private individuals 35.65% 38.71% 42.65% 52.99% 57.70% 66.21% 72.48% 72.18% 79.00% 79.19% 81.62%

with active accounts at banks, post offices, national savings banks, the Treasury, DFSs,
or EMIs/ adult population, based on active accounts ), adjusted for multibanking

FINANCIAL SERVICES AFFORDABILITY INDICATORS

17-Nominal Interest Rate on Bank Deposits 4.55% 4.89% 5.04% 5.15% 5.28% 5.35% 5.56% 5.40% | 5.69% 5.56% 5.62%
18-Real Interest Rate on Bank Deposits 3.05% | 1.29% | 233%| 333%| 506%| 343%| 4.62% 6.25% | 4.75% 483% |  3.75%
(= Nominal Interest Rate on Bank Deposits — average inflation rate)

19-Nominal Interest Rate on Bank Loans 9.65% 9.54% 9.42% 9.07% 8.79% 8.29% 8.31% 8.10% 8.16% 7.69% 7.60%
20-Real Interest Rate on Bank Loans 807% | 578%| 661%| 7.18%| 856%| 631%| 7.34% 8.97% | 7.20% 6.94% 5.70%
(= Nominal Interest Rate on Bank Loans — average inflation rate)

21- SYNTHETIC FINANCIAL INCLUSION INDEX 0.196 0.204 0.211 0.233 0.248 0.282 0.302 0.429 0.433 0.467 0.564

(**) The aggregate financial services use rate incorporates data from all account holding entities, including EMIs from 2010
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l11. SYNTHETIC FINANCIAL INCLUSION INDEX IN WAEMU

3.1 - TRENDS IN THE SYNTHETIC FINANCIAL INCLUSION INDEX IN WAEMU (2009-2019)

YEARS 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019
COUNTRY
R 0.170 0.226 0.297 0387 | 0422| 0451| 0479 0563| 0606| 0611| 0647
BURKINA FASO 0.195 0.198 0.198 0220 0260| 0.283| 0289| 0424| 0525| 0590| 0.590
COTE D'IVOIRE 0.225 0.235 0.248 0276| 0312| 0346| 0.362| 0411| 0520| 0602| 0606
GUINEA-BISSAU 0.137 0.137 0.164 0.176| 0.180| 0.183| 0.185| 0.180| 0.194| 0.223| 0.245
MALI 0.188 0.194 0.197 0210 | 0.254| 0.303| 0.330| 0.343| 0372| 0425| 0445
NIGER 0.139 0.141 0.160 0214 | 0226| 0254| 0233 0228 0247| 0236| 0.250
SENEGAL 0.253 0.264 0.281 0.334| 0.388| 0430| 0375| 0459, 0500| 0.604| 0.587
TOGO 0.196 0.204 0.211 0233 0248| 0282| 0.302| 0429| 0433| 0467 0.564
WAEMU 0.213 0.217 0.235 0264 0.299| 0331 0.332| 0.380| 0442 0.501| 0.520
3.2 - GRAPHICS
Ewvolution de NF_UEMOA (2010~ 2020) SHuation de 'IF dans las pays de FUEMOA en 2020
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IV. INDICATOR-BASED SUMMARY OF FINANCIAL INCLUSION MONITORING IN WAEMU IN 2020

4.1 FINANCIAL SERVICES ACCESS INDICATORS
(Based on a population group aged 15 and older)

4.1.1 AGGREGATE FINANCIAL SERVICES DEMOGRAPHIC PENETRATION RATE

YEARS 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Banking Services Demographic Penetration Rate
(=Number of banking service points/adult population)*10,000

Benin 0.59 0.66 0.73 0.82 0.83 0.83 0.86 0.86 0.79 0.77 0.73
Burkina Faso 0.36 0.47 0.48 0.53 0.59 0.63 0.66 0.68 0.74 0.73 0.71
Cote d’lvoire 0.70 0.78 0.81 0.93 1.04 1.07 1.09 1.23 1.07 1.13 1.08
Guinea-Bissau 0.36 0.40 0.50 0.75 0.77 0.87 0.90 0.94 1.04 117 1.27
Mali 0.66 0.72 0.79 0.85 0.89 0.97 0.89 0.93 0.91 1.02 0.93
Niger 0.16 0.20 0.23 0.28 0.30 0.33 0.33 0.35 0.43 0.42 0.41
Senegal 0.81 0.91 0.96 0.97 0.96 1.01 1.04 1.25 1.22 1.18 1.18
Togo 0.74 0.78 0.88 0.97 1.07 1.13 1.19 1.23 1.19 1.16 1.09
WAEMU 0.56 0.63 0.68 0.75 0.8 0.85 0.85 0.93 0.90 0.92 0.88

Microfinance Services Demographic Penetration Rate
(= Number of microfinance service points/adult population)*10,000

Benin 0.98 0.97 0.97 0.94 0.95 1.00 1.08 1.00 1.00 1.02 1.01
Burkina Faso 0.55 0.52 0.51 0.63 0.65 0.68 0.67 0.65 0.63 0.56 0.58
Cote d’lvoire 0.18 0.18 0.24 0.23 0.23 0.21 0.24 0.25 0.26 0.25 0.23
Guinea-Bissau 0.18 0.21 0.23 0.22 0.23 0.23 0.19 0.19 0.10 0.10 0.07
Mali 1.00 0.97 0.98 0.96 0.9 0.88 0.78 0.78 0.78 0.76 0.72
Niger 0.19 0.19 0.19 0.19 0.19 0.18 0.18 0.13 0.15 0.16 0.14
Senegal 1.33 1.24 1.23 1.22 1.40 1.40 1.05 1.56 1.48 1.46 1.44
Togo 1.06 1.06 1.15 1.17 1.05 1.13 1.18 0.98 1.26 1.19 1.17
WAEMU 0.65 0.63 0.64 0.66 0.67 0.68 0.63 0.67 0.68 0.66 0.64

TRENDS IN FINANCIAL INCLUSION MONITORING INDICATORS IN WAEMU IN FISCAL YEAR 2020



4.1 FINANCIAL SERVICES ACCESS INDICATORS

(Based on a population group aged 15 and older)

E-Money Services Demographic Penetration Rate
(=Number of e-money service points/adult population)*10,000

Benin 0.00 0.00 20.34 39.10 | 43.26 47.83 52.83 66.71 | 11293 | 163.55| 250.50
Burkina Faso 0.00 0.09 3.06 2.63 12.63 16.77 12.70 41.68 63.51 | 108.79 92.28
Cote d’Ivoire 0.00 0.87 3.02 7.12 14.30 21.73 23.77 33.93 58.85| 113.48| 116.25
Guineo-Bissau 0.00 0.00 0.00 0.00 0.53 0.55 0.69 0.81 0.89 1.13 1.40
Mali 0.00 1.61 1.78 4.30 19.56 36.63 43.12 45.33 5459 | 137.61| 183.29
Niger 0.00 0.81 4.62 17.16 26.15 36.73 23.71 21.31 25.56 20.78 19.84
Senegal 2.25 1.59 3.92 17.41 28.83 37.75 19.89 41.84 49.27 | 109.85 80.51
Togo 0.00 0.00 0.00 1.05 1.85 5.83 8.37 32.03 29.92 33.89| 47.25
WAEMU 0.31 0.80 454| 11.33| 20.28| 28.77| 25.85| 38.55| 54.97| 99.82| 109.63
Aggregate Financial Services Demographic Penetration Rate (TGPSFd)

(=Total number of financial service points/adult population)* 10,000

Benin 2.00 2.04 22.43 41.23 45.41 50.03 55.14 69.21| 11540| 166.12| 253.01
Burkina Faso 1.01 1.19 4.16 4.00 14.16 18.36 14.30 43.27 65.13| 110.31 93.81
Cote d'lvoire 0.89 1.83 4.07 8.30 15.58 23.03 25.11 35.44 60.21 | 114.89| 117.59
Guinea-Bissau 0.56 0.64 0.75 1.00 1.55 1.68 1.81 1.96 2.05 2.42 2.75
Mali 1.66 3.31 3.55 6.11 21.35 38.48 44.80 47.04 56.28 | 139.39| 184.94
Niger 0.41 1.25 5.08 17.68 26.73 37.34 24.31 21.88 26.23 21.43 20.49
Senegal 4.62 3.97 6.34 19.81 31.50 41.23 23.02 45.67 52.96| 113.47 84.16
Togo 2.01 2.05 2.24 3.39 418 8.29 10.95 34.55 32.67 36.53 49.82
WAEMU 1.63 2.17 596 12.86| 21.91| 30.54| 27.58| 40.42| 56.82| 101.67 | 111.43
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4.1 FINANCIAL SERVICES ACCESS INDICATORS
(Based on a population group aged 15 and older)

4.1.2 AGGREGATE FINANCIAL GEOGRAPHIC PENETRATION RATE

Banking Services Geographic Penetration Rate
(=Number of banking service points/total area)* 1,000 km?

Benin 2.52 2.89 3.29 3.83 3.99 4.16 4.44 4.61 4.42 4.61 4.44
Burkina Faso 1.08 1.44 1.53 1.75 2.02 2.24 2.40 2.57 2.89 2.96 3.01
Cote d'lvoire 2.72 3.09 3.29 3.93 4.46 4.74 4.96 5.84 5.22 5.66 5.77
Guinea-Bissau 0.83 0.94 1.16 1.77 1.83 2.08 219 2.30 257 293 3.24
Malli 0.43 0.49 0.55 0.61 0.66 0.74 0.71 0.76 0.77 0.89 0.83
Niger 0.10 0.13 0.16 0.20 0.22 0.24 0.25 0.28 0.36 0.36 0.37
Senegal 2.97 3.43 3.73 3.86 4.01 4.30 4.55 5.63 5.74 5.67 5.82
Togo 4.58 5.05 5.83 6.64 7.55 7.98 8.81 9.40 9.46 9.49 9.23
WAEMU 0.85 0.99 1.10 1.25 1.38 1.49 1.55 1.75 1.75 1.85 1.85

Microfinance Services Geographic Penetration Rate
(=Number of microfinance service points/total area)* 1,000 km?

Benin 4.14 4.25 4.34 4.37 4.56 4.98 5.59 5.35 5.59 6.06 6.13
Burkina Faso 1.63 1.61 1.61 2.06 2.23 241 247 2.46 247 226 2.46
Cote d'lvoire 0.69 0.70 0.96 0.98 0.97 0.94 1.08 1.16 1.26 1.25 1.21
Guinea-Bissau 0.42 0.50 0.53 0.53 0.55 0.55 0.47 0.47 0.25 0.25 0.17
Mali 0.65 0.65 0.68 0.69 0.67 0.67 0.62 0.64 0.66 0.66 0.64
Niger 0.12 0.13 0.13 0.13 0.14 0.13 0.13 0.10 0.12 0.14 0.13
Senegal 4.89 4.68 4.77 4.83 5.83 5.94 4.59 7.04 6.99 7.03 7.13
Togo 6.53 6.83 7.66 8.00 7.43 7.98 8.75 7.52 9.99 9.79 9.95
WAEMU 0.98 0.98 1.04 1.09 1.15 1.19 1.15 1.26 1.33 1.33 1.34
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4.1 FINANCIAL SERVICES ACCESS INDICATORS

(Based on a population group aged 15 and older)

E-money Services Geographic Penetration Rate
(=Number of e-money service points/total area)*1,000 km?

Benin 0.00 0.00 9140 | 181.91| 208.37 | 238.67 | 273.36 | 358.66 | 631.46| 975.52 | 1518.76
Burkina Faso 0.00 0.28 9.74 8.65 43.07 59.19 46.46 | 158.00 | 249.57 | 443.26 | 389.77
Céte d’lvoire 0.00 3.47 12.36 29.93 61.20 96.14 | 108.62 | 160.51| 286.53 | 566.84 | 620.53
Guinea-Bissau 0.00 0.00 0.00 0.00 1.25 1.33 1.66 1.99 2.21 2.85 3.57
Mali 0.00 1.09 1.24 3.09 14.50 28.07 34.18 37.16 4597 | 119.73| 163.64
Niger 0.00 0.55 3.26 12.11 19.18 26.99 17.92 16.79 21.05 17.89 17.89
Senegal 8.27 6.00 15.20 69.28 | 119.90 | 160.12 87.08 | 188.67 | 232.37 | 528.16| 397.94
Togo 0.00 0.00 0.00 717 13.07 41.28 62.01 | 24545| 237.25| 278.03| 400.62
WAEMU 0.46 1.26 7.35 18.85 34.81 50.60 47.02 72.61| 107.24 | 201.59| 230.34
Aggregate Financial Services Geographic Penetration Rate (TGPSFg)

(=Total number of financial service points /total area)*1,000 km?

Benin 8.45 8.95| 100.74| 191.83 | 218.66 | 249.58 | 285.28 | 371.35| 644.50 | 990.07 | 1533.24
Burkina Faso 3.03 3.68 13.24 12.82 47.70 64.23 51.73 | 163.43 | 255.35| 448.89| 395.66
Céte d’lvoire 3.41 7.25 16.61 34.83 66.63 | 101.81 11466 | 167.51| 293.01| 573.75| 627.51
Guinea-Bissau 1.27 1.47 1.72 2.33 3.65 3.99 4.35 4.79 5.07 6.06 7.00
Mali 1.09 2.23 247 4.39 15.83 29.49 35.51 38.56 47.39| 121.28| 165.11
Niger 0.26 0.85 3.58 12.48 19.60 27.44 18.37 17.24 21.59 18.46 18.48
Senegal 16.98 14.96 24.55 78.83 | 130.98 | 174.87| 100.80| 20594 | 249.80| 545.56| 415.98
Togo 12.43 13.26 14.90 23.19 29.44 58.62 81.15| 264.77| 259.08| 299.62| 422.38
WAEMU 2.47 3.41 9.66 21.39 37.59 53.72 50.17 76.14| 110.86 | 205.34| 234.13
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4.2 FINANCIAL SERVICES USE INDICATORS
(Based on a population group aged 15 and older)

4.2.1 STRICT BANKING RATE (TBS)

Banking Services Use Rate (TUSB)
(= Number of individuals with bank deposit or credit accounts / adult population)

Benin 10.63% 12.04% 12.64% 15.12% 16.01% 15.66% 16.05% 10.61% 13.58% 13.87% 21.57%
Burkina Faso 7.21% 8.04% 9.82% 10.30% 11.57% 14.32% 15.23% 15.87% 16.97% 14.98% 15.08%
Cote d’lvoire 11.24% 19.19% 16.18% 16.31% 15.31% 15.53% 16.87% 16.89% 17.47% 18.71% 20.04%
Guinea-Bissau 3.81% 3.72% 4.63% 5.76% 6.88% 8.61% 10.92% 10.78% 11.21% 16.77% 17.55%
Mali 8.07% 8.53% 9.01% 9.50% 9.52% 10.58% 11.12% 12.61% 13.44% 14.24% 15.55%
Niger 1.68% 2.00% 2.62% 3.23% 4.29% 5.32% 5.62% 5.39% 5.91% 6.61% 7.43%
Senegal 9.47% 10.56% 11.61% 14.44% 16.84% 15.39% 16.05% 17.93% 17.17% 16.80% 17.65%
Togo 15.50% 15.33% 15.04% 15.77% 17.47% 17.59% 18.03% 20.67% 20.82% 20.97% 21.60%
WAEMU 8.57% 10.89% 10.81% 11.79% 12.44% 13.07% 13.85% 14.05% 14.75% 14.98% 16.53%
Strict Banking Rate (TBS)

(= Number of individuals with deposit or credit accounts at banks, postal services, savings banks or the Treasury/adult population)

Benin 21.55% 22.61% 23.22% 25.36% 26.32% 26.35% 26.74% 20.88% 23.81% 24.03% 31.19%
Burkina Faso 12.99% 12.84% 14.74% 15.40% 16.90% 19.81% 21.03% 21.02% 22.29% 20.38% 20.63%
Cote d’lvoire 11.47% 19.45% 16.46% 16.51% 15.62% 15.83% 17.19% 17.24% 17.79% 19.08% 20.45%
Guinea-Bissau 3.81% 3.72% 4.63% 5.76% 6.88% 8.61% 10.92% 10.78% 11.21% 16.77% 17.55%
Mali 8.07% 8.53% 9.01% 9.50% 9.52% 10.58% 11.12% 12.61% 13.44% 14.24% 15.55%
Niger 1.82% 2.16% 2.78% 3.39% 4.45% 5.49% 5.78% 5.55% 6.78% 8.24% 9.09%
Senegal 10.61% 11.79% 13.01% 15.93% 18.34% 16.98% 17.72% 19.64% 18.97% 18.56% 19.60%
Togo 17.09% 17.34% 17.16% 18.55% 20.39% 21.00% 21.43% 24.27% 24.68% 25.12% 26.95%
WAEMU 10.79% 12.96% 12.94% 13.97% 14.71% 15.45% 16.30% 16.39% 17.25% 17.65% 19.27%
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4.2 FINANCIAL SERVICES USE INDICATORS

(Based on a population group aged 15 and older)

4.2.2 EXTENDED BANKING RATE (TBE)

Microfinance Services Use Rate (TUSM)

(= Total number of individuals with accounts at microfinance institutions / adult population)

Benin 31.37% | 29.65% | 28.78% 36.88% 38.29% 38.76% | 36.41% | 4234% | 46.19% | 4591% | 47.71%
Burkina Faso 14.39% 14.21% 15.91% 16.64% 17.17% 18.05% 18.02% 18.92% | 20.97% 19.56% 13.24%
Cote d’lvoire 10.22% 7.54% 7.62% 5.77% 6.00% 7.21% 7.92% 8.26% 10.99% 11.72% 12.11%
Guinea-Bissau 0.98% 1.08% 1.13% 1.08% 1.14% 1.18% 1.13% 1.18% 1.05% 1.17% 1.16%
Mali 13.66% 13.40% 13.33% 13.28% 12.19% 12.62% 12.72% 12.97% 13.31% 12.51% 13.33%
Niger 6.13% 5.63% 8.25% 9.19% 9.64% 11.22% 11.03% 10.29% 8.48% 9.70% 6.53%
Senegal 20.35% | 22.02% | 23.48% 24.88% | 26.77% | 26.36% | 28.12% | 28.24% | 32.56% | 33.04% | 35.38%
Togo 24.85% | 28.20% 33.01% | 42.55% | 44.78% | 47.06% | 49.35% | 44.36% | 48.64% | 47.69% | 53.09%
WAEMU 14.90% | 14.38% | 15.49% 16.91% 17.54% 18.37% 18.73% 19.12% | 21.10% | 21.14% | 20.57%
Extended Banking Rate (TBE)

( = Number of individuals with deposit or credit accounts in banks, postal services, savings banks, the Treasury or DFSs / adult population)

Benin 52.92% 52.26% 52.00% 62.24% 64.61% 65.11% | 63.15% | 63.22% | 70.00% | 69.94% | 78.90%
Burkina Faso 27.38% | 27.04% 30.65% 32.04% 34.07% 37.86% 39.05% 39.94% | 43.26% | 39.94% | 33.87%
Cote d’lvoire 21.69% | 26.99% | 24.08% | 22.28% | 21.62% | 23.03% 2511% | 2551% | 28.79% 30.79% | 32.56%
Guinea-Bissau 4.79% 4.80% 5.75% 6.84% 8.02% 9.79% 12.1% 11.95% 12.26% 17.94% 18.71%
Mali 21.73% | 2193% | 2234% | 22.78% | 21.71% | 23.20% | 23.84% | 25.58% | 26.75% | 26.74% | 28.88%
Niger 7.94% 7.79% 11.03% 12.58% 14.08% 16.71% 16.81% 15.84% 15.27% 17.93% 15.61%
Senegal 30.96% 33.80% 36.48% | 40.81% | 4510% | 43.35% | 4584% | 47.88% | 51.53% | 51.60% | 54.98%
Togo 41.94% | 45.54% 50.17% 61.10% 65.17% 68.06% 70.78% | 68.63% | 73.32% | 72.81% | 80.04%
WAEMU 25.68% | 27.34% | 28.43% | 30.88% | 32.24% | 33.83% | 35.03% | 35.51% | 38.35% | 38.79% | 39.85%
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4.2 FINANCIAL SERVICES USE INDICATORS
(Based on a population group aged 15 and older)

4.2.3 AGGREGATE FINANCIAL SERVICES USE RATE (TGUSF)

E-money Services Use Rate (TUSME)

(based on opened EM accounts = Number of individuals with e-money accounts at EMIs, e-money issuing banks or other financial institutions / adult population)

Benin 0.06% 0.12% 0.20% 0.35% 5.11% 14.17% 19.21% | 96.57% 97.11% | 94.44% | 95.21%
Burkina Faso 0.00% 0.87% 1.58% 9.22% 11.80% 15.33% | 26.88% 57.24% | T74.71% | 87.92% | 90.05%
Cote d’lvoire 0.00% 17.46% | 24.31% 37.56% | 46.95% 50.99% 53.18% 70.27% 71.74% 73.47% 94.18%
Guinea-Bissau 0.00% 0.00% 0.00% 0.00% 2.95% 4.36% 8.39% 12.48% | 24.65% | 48.52% 91.63%
Mali 1.42% 3.90% 6.32% 10.35% | 30.90% | 41.47% | 42.32% | 44.56% | 48.19% | 64.75% 70.54%
Niger 0.00% 1.68% 1.77% 2.61% 5.78% 6.39% 6.44% 6.34% 8.75% 12.04% 11.50%
Senegal 0.91% 2.70% 8.49% 11.52% 26.93% | 32.95% | 36.01% | 6447% | 61.85% | 61.89% | 86.35%
Togo 0.00% 0.00% 0.00% 2.16% 4.72% | 21.16% 26.51% | 69.57% | 87.18% | 84.27% | 95.84%
WAEMU 0.35% 5.42% 8.27% | 13.86% | 22.70% | 28.75% | 32.51% | 55.46% | 60.45% | 65.83% | 76.31%
E-money Services Use Rate (TUSME)

(based on active EM accounts = Number of individuals with active e-money accounts at EMIs, e-money issuing banks or other financial institutions / adult population)

Benin 0.03% 0.07% 0.13% 0.23% 2.66% 7.28% 17.36% | 48.69% | 49.32% | 49.03% | 75.50%
Burkina Faso 0.00% 0.81% 1.47% 8.55% 2.99% 9.74% 13.80% 38.52% 57.12% 64.39% | 78.54%
Cote d’lvoire 0.00% 10.73% 14.94% | 23.08% | 24.09% | 25.51% 33.10% | 46.02% | 49.48% 61.04% 65.41%
Guinea-Bissau 0.00% 0.00% 0.00% 0.00% 1.47% 2.18% 2.94% 4.82% 11.74% | 24.96% | 47.74%
Mali 0.71% 1.95% 3.18% 5.27% 15.79% | 20.48% | 21.36% 18.54% 17.46% 17.97% | 27.83%
Niger 0.00% 0.84% 0.89% 1.31% 2.89% 3.19% 3.10% 3.24% 2.89% 2.76% 2.64%
Senegal 0.47% 1.42% 4.43% 5.94% 13.63% 17.83% 26.40% | 26.90% | 29.16% | 32.06% | 39.84%
Togo 0.00% 0.00% 0.00% 1.24% 2.711% 9.84% 14.49% | 24.99% 31.20% 34.75% | 52.48%
WAEMU 0.18% 3.25% 4.92% 8.59% 11.15% 14.82% 19.75% | 29.89% | 34.23% | 38.81% | 48.61%
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4.2 FINANCIAL SERVICES USE INDICATORS
(Based on a population group aged 15 and older)

4.2.3 AGGREGATE FINANCIAL SERVICES USE RATE (TGUSF)

Aggregate Financial Services Use Rate (TGUSF)

(based on opened EM accounts = Extended Banking Rate + E-money Services Use Rate, based on active accounts)

Benin 52.95% | 52.33% | 52.13% | 62.47% | 67.27% | 72.38% | 80.51% | 83.68% | 86.90% | 87.98% | 96.16%
Burkina Faso 27.38% | 27.86% | 32.12% | 40.59% | 37.05% | 47.60% | 52.85% | 78.46% | 80.22% | 82.01% | 87.32%
Cote d’lvoire 21.69% | 37.72% | 39.02% | 45.36% | 45.71% | 48.54% | 58.21% | 71.52% | 78.26% | 91.83% | 92.29%
Guinea-Bissau 479% | 4.80%| 575% | 6.84%| 9.49% | 11.97% | 15.00% | 16.77% | 24.00% | 42.90% | 66.45%
Mali 22.44% | 23.88% | 25.52% | 28.05% | 37.50% | 43.68% | 45.21% | 44.13% | 44.21% | 44.72% | 56.71%
Niger 7.94% | 8.63% | 11.92% | 13.89% | 16.97% | 19.90% | 19.91% | 19.08% | 18.15% | 20.69% | 18.25%
Senegal 31.43% | 35.22% | 40.91% | 46.75% | 58.74% | 61.18% | 72.24% | 76.90% | 78.22% | 81.64% | 88.22%
Togo 41.94% | 45.54% | 50.17% | 62.34% | 67.88% | 77.90% | 85.27% | 84.92% | 84.95% | 85.15% | 93.81%
WAEMU 25.86% | 30.59% | 33.35% | 39.48% | 43.39% | 48.64% | 54.78% | 62.48% | 64.75% | 69.35% | 74.29%
Aggregate Financial Services Use Rate (TGUSF)

(Based on active EM accounts), adjusted for multibanking

Benin 45.38% | 44.85% | 44.67% | 53.53% | 57.65% | 62.03% | 69.00% | 71.71% | 74.47% | 75.40% | 82.41%
Burkina Faso 23.66% | 24.07% | 27.75% | 35.07% | 32.02% | 41.13% | 45.66% | 67.79% | 69.31% | 70.86% | 75.44%
Cote d’lvoire 18.59% | 32.33% | 33.44% | 38.88% | 39.18% | 41.60% | 49.89% | 61.30% | 67.07% | 78.70% | 79.10%
Guinea-Bissau 411% | 4.12%| 4.93% | 5.86% | 8.13% | 10.26% | 12.85% | 14.37% | 20.57% | 36.77% | 56.95%
Mali 19.23% | 20.46% | 21.87% | 24.04% | 32.14% | 37.44% | 38.74% | 37.82% | 37.88% | 38.32% | 48.60%
Niger 6.81% | 7.39% | 10.21% | 11.90% | 14.55% | 17.06% | 17.07% | 16.35% | 15.56% | 17.73% | 15.64%
Senegal 26.94% | 30.18% | 35.06% | 40.07% | 50.34% | 52.43% | 61.91% | 65.90% | 67.03% | 69.97% | 75.60%
Togo 35.65% | 38.71% | 42.65% | 52.99% | 57.70% | 66.21% | 72.48% | 72.18% | 79.00% | 79.19% | 81.62%
WAEMU 22.17% | 26.22% | 28.59% | 33.85% | 37.19% | 41.71% | 46.97% | 53.59% | 55.98% | 59.94% | 63.85%

(MThe aggregate financial services use rate incorporates data from all account holding entities, including EMIs from 2010.
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4.3 FINANCIAL SERVICES AFFORDABILITY INDICATORS

4.3.1 BANK DEPOSIT INTEREST RATES

Nominal Interest Rate on Bank Deposits

Benin 5.00% | 6.16% | 568% | 6.07% | 6.17% | 598% | 578% | 585% | 5.76% | 5.35% | 5.54%
Burkina Faso 558% | 587% | 4.62% | 4.82% | 517% | 4.70%| 540%| 567% | 570%| 587%| 579%
Cote d’lvoire 522% | 531% | 525%| 521% | 515% | 5.01% | 510% | 4.98% | 4.98% | 4.82% | 4.67%
Guinea-Bissau 371% | 4.10% | 453% | 4.71%| 4.64% | 454% | 424%| 407%| 4.62% | 4.61% | 4.59%
Mali 486% | 4.84% | 4.69% | 491%| 493% | 4.82% | 4.82% | 4.92%| 4.92% | 5.00%| 4.67%
Niger 507% | 517% | 531%| 557% | 555%| 522%| 598% | 570%| 5.70%| 582% | 5.65%
Senegal 5.02% | 5.18% | 5.08% | 5.60% | 551%| 558%| 538%| 513% | 546%| 539% | 4.65%
Togo 455% | 4.89% | 5.04%| 515%| 528% | 5.35%| 556%| 540%| 5.69% | 556% | 5.62%
WAEMU 511%| 5.26% | 5.04% | 5.25%| 5.33%| 5.16% | 5.37% | 5.28% | 541%| 5.34%| 5.13%
Real Interest Rate on Bank Deposits

(= Nominal Interest Rate on Bank Deposits — average inflation rate)

Benin 284% | 3.37% | -0.99% | 5.02% | 7.35% | 5.66% | 6.63% | 574%| 4.92% | 6.31%| 2.47%
Burkina Faso 6.22% | 3.02% | 0.77% | 4.27% | 543% | 3.77% | 561%| 525% | 3.73%| 9.37%| 3.82%
Cote d’lvoire 341% | 040% | 3.90% | 257%| 4.67% | 3.72% | 437%| 4.25% | 4.35% | 3.99% | 2.22%
Guinea-Bissau 1.43% | -0.92% | 2.35% | 3.98%| 572%| 292% | 270%| 3.04%| 4.31% | 4.40% | 3.04%
Mali 3.64% | 1.81% | -058% | 552% | 4.00% | 3.37% | 567%| 3.10%| 2.96% | 8.25% | 2.42%
Niger 4.09% | 2.16% | 4.84% | 3.21%| 6.53%| 4.18% | 577% | 3.22%| 2.82% | 853% | 2.77%
Senegal 3.74% | 1.72% | 3.61%| 4.85% | 6.68% | 547% | 454%| 3.78% | 4.94%| 4.35% | 2.20%
Togo 3.05% | 1.29% | 233%| 3.33%| 5.06%| 343%| 4.62%| 6.25%| 4.75% | 4.83% | 3.75%
WAEMU 3.70% | 1.34%| 2.61%| 3.64% | 5.50%| 4.03% | 5.05%| 4.24% | 4.16%| 6.08% | 2.97%
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4.3.2 BANK LOAN INTEREST RATES

Nominal Interest Rate on Bank Loans

Benin 11.40% 9.18% 8.81% 8.74% 8.16% 7.93% 8.09% 7.84% 7.78% 7.31% 7.16%
Burkina Faso 9.44% 9.43% 9.44% 8.75% 8.17% 7.98% 7.54% 7.25% 7.44% 7.27% 6.93%
Cote d’lvoire 7.72% 7.91% 7.60% 7.07% 6.44% 6.13% 6.17% 6.42% 6.33% 6.34% 6.39%
Guinea-Bissau 10.67% | 10.86% 9.82% 9.38% 9.32% 9.23% 9.12% 9.35% 9.23% 8.48% 8.42%
Mali 9.35% 9.26% 9.13% 8.90% 8.77% 8.73% 8.34% 7.99% 7.86% 7.69% 7.85%
Niger 11.19% | 11.22% | 10.77% 9.66% | 10.25% | 10.32% 9.89% 9.69% 9.23% 9.39% 8.48%
Senegal 7.02% 6.61% 6.22% 6.06% 6.00% 5.88% 5.67% 5.98% 5.89% 5.81% 5.84%
Togo 9.65% 9.54% 9.42% 9.07% 8.79% 8.29% 8.31% 8.10% 8.16% 7.69% 7.60%
WAEMU 8.39% 8.50% 7.99% 7.65% 7.26% 7.01% 6.93% 6.92% 6.79% 6.68% 6.59%
Real Interest Rate on Bank Loans

(= Nominal Interest Rate on Bank Loans — average inflation rate)

Benin 9.11% 6.31% 1.95% 7.67% 9.36% 7.61% 8.96% 7.73% 6.92% 8.28% 4.04%
Burkina Faso 10.10% 6.49% 5.40% 8.19% 8.44% 7.02% 7.76% 6.82% 5.44% | 10.82% 4.94%
Cote d’lvoire 5.87% 2.88% 6.21% 4.38% 5.96% 4.83% 5.43% 5.68% 5.70% 5.50% 3.90%
Guinea-Bissau 8.24% 5.52% 7.54% 8.62% | 10.44% 7.54% 7.51% 8.27% 8.90% 8.26% 6.82%
Mali 8.07% 6.11% 3.64% 9.54% 7.81% 7.23% 9.21% 6.11% 5.85% | 11.02% 5.53%
Niger 10.14% 8.03% | 10.28% 721% | 11.28% 9.23% 9.67% 7.12% 6.25% | 12.19% 5.53%
Senegal 5.72% 3.10% 4.74% 5.31% 717% 5.77% 4.83% 4.62% 5.36% 4.76% 3.36%
Togo 8.07% 5.78% 6.61% 7.18% 8.56% 6.31% 7.34% 8.97% 7.20% 6.94% 5.70%
WAEMU 6.93% 4.47% 5.50% 6.01% 7.43% 5.86% 6.61% 5.86% 5.52% 7.43% 4.40%
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